
WHAT DOES RSG’s PROGRAM INCLUDE?what is commissioning?
Commissioning is the process of bringing new equipment 
into optimal working condition. RSG’s commissioning 
program includes factory-backed installation inspection to 
ensure your walk-in and refrigeration equipment are fully 
installed and operating correctly.

whY commissioning?
RSG’s commissioning program makes installation worry-free 
by handling all startup and inspection details, so you can 
focus on your business.

We thoroughly test newly installed equipment, 
checking temperature, cycles and pressures.

We ensure all connections, placements and 
construction meet manufacturer specifications.

We provide a detailed report with photos, plus select 
repairs and warranty services at no extra cost.

Optimized Refrigerant Levels and Pressure Controls

Validating pressures and refrigerant levels ensures your 
cooler or freezer runs efficiently, safeguarding product 
quality.

Sealing and Structural Security

Validation of proper sealing, fastening, and insulation 
to prevent air leaks and energy loss, maximizing system 
longevity and reliability.

Comprehensive Component Inspection

Thorough checks of electrical connections, fan 
functionality, panels, and gaskets ensure safe, 
consistent, and efficient equipment performance.

RSG Commissioning: 
worry-free Precision 
from THE START

Contact us to schedule your RSG commissioning inspection for flawless, worry-free setup.

rsgservice@refsg.com 800-388-5253 891 County Road U
Hudson, WI 54016

norlake.com
master-bilt.com
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Important Warranty Information
Upon completion of the RSG commissioning survey, a findings report will be issued, and correction of all documented deficiencies becomes the customer’s 
responsibility. RSG reserves the right to invoice subsequent service dispatches, labor, parts, and administration fees at current market rates for any failure arising from 
or causally related to an unresolved finding. Failure to remediate does not void warranty coverage on unrelated equipment but could void warranty protection for any 
related or resulting failures.


